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Annual Impact Analysis 200809

ICV volunteer Anthony Crawford with youth at Burringurrah Community Western Australia

ICV had a direct impact with over
25,000 Indigenous people

18 September2009




Summary of quantitative impact data
Key data from Impact Analysis of our programs in 2088ncludes

1 | C Vpyogramreachgrew significantlyto 440 volunteer assignmernitsl71 per cent higher than
the previous year

1 Over 25,000 Aboriginal and Torres Straitlsland peopl e benefited direc
programs andur communities reported thae reached over 151,000 peojidirectly.

1 Our average project lasted almost nine weeks. Our shortest project lasted one day and our
longest project lasted the entire gea

1 The total length of all of our projects combined was 19,360 dagsivalent to 3,872 weeks or
over 74 years.

1 The total amount of volunteer time put into ICV projects was 33,341-daysivalent to 6,700
weeks or 128 years humanservice

1 The total value ofjratisservices facilitated by ICV was $9.9 millioihe value of volunteering
effort was over $7.2 million The value ofjratisaccommodatioservicegrovided by
communities for ICV volunteers was an additional $2.7 million.

1 The vdue ofIndigenouscommunit e eff@rt putinto ICV projects was greater thaar
volunteer® i n$p.Tntillion compared to $4.2 million.

1 Ata primary level, our strongest impacts wereGmvernanceEconomic Developmertulture
and CountryEducationandHealth These building blocks accounted for 90 per cent of our
primary impacs.

1 From an integratedommunity development perspectiveC Vidgacts were muchider.
Nearly onefifth of our projects had Community and Family Safety Early Childhood
Developmenimpact. One-third of our projects had an impact on the COAG building blocks of
Health, Educationor Healthy Homes

1 94 per cent of Aboriginal and Torres Strait Islander cligrite were surveyedere satisfied
with ICV as a way obuilding their communityand97 per cent advised that they would invite us
back again.

1 100 per cent of volunteergho were surverdvised that they were satisfied with ICV as a means
of connecting with Aboriginal and TogeStrait Islander communities a8é per cent advised
that they would volunteewith us again

1 81 per cent of our clientsindigenous and nemdigenous advised that the value of
Reconciliation was equal to or higher than the community developmeatisngfiCV projects.
51 per cent felReconciliatiorwasequal in valuend 30 per cent felt it was worth more.

1 The Reconciliation impact of our projects was more important to our Aboriginal and Torres Strait
Islander clients than to our volunteersnl¥D10 per cent of communities felt tReeconciliation
impact was less important than other outcamBsiscompared t@7 per cent for our volunteers.

1 Our clients were active in project assessment and improvem2per cent of communities and
43 percent of our volunteers provided us with suggestions for improvement when asked.

1 Internally, our project officers assessed that over thteeters of our projects represented for
money as an investment in closing the gap on Indigenous disadvantage.

1 Tenper cent of all ICV projects involved Aboriginal and Torres Strait Islander people
volunteering foother people outside of their communifiyor example, Kevin Moneymoon from
Titjikala in the NT volunteered fokboriginal people in Wreck Bay and Dubbo M&
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| mpacts on COAG building blocks and | CV

I CV6s pr oegonthakeyfwdenagdsased building blocks for addressing disadvantage:
community and family safety, early childhood development, education, health, healthy homes,
governance, and economic development. We underpin these with important foundations of gender,
reconciliation and preservatiaf culture and country

Part ofl C Vanrsuallmpact Analysis involves assessmeneath of our projects and our program
as a what against these building blocks and foundations. We assess th@ulinecy impactsand
also the broadesecondarynd tertiaryimpactsthat result from our community development
approach

When measured against the building blocks and foundatio®®¥fd s communi ty and
development approach, C V@giogramhad the strongest focus on governance, economic
development, culture and country, heath and education.

ICV building blocks and foundations: primary impact focus
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ICV arts prolects promote cultural preservatlon and economic development
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When broader community devel opment i mpacts ar
COAG building blocks and our own development pillars was rhosadly distributed This is

because ouritect investments imreas such agovernance, for example, had strong impactother

building blockssuchascommunity and family safety, early childhood development, and healthy

homes. Similarly, our impact on gender and Reconciliatiasmore significant when examined

from a broader community development context.

ICV building blocks and foundations. secondary and tertiary impacts
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The piechart below also demonstrates th&ativeimpacton eachiCV building block and
foundation when primary and secondary impacts are combined.

Combined ICV program impac
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Summary of qualitative impact data - stories

The evidence says that qualitative data is importaexjainng the impact£ommunity
development and volunteering prograachieve Stories are alsoulturally appropriatéor
Aboriginaland Torres Strait Islander people to explain the changes that they see as a result of
community development activities.

Some ofl C Vdioses from 20089 include:

1 A group of Indigenous gndmothergrew with the support of IC¥fom a small informal
support network to a Indigenous corporation providing respite carers ssppoces,
information and referradther sociabupport to around 36@digenous people in the Canberra
and Queanbeyaregion.

1 ICV volunteers worked with community members in Coobalba Farm in Noongar country WA to
build accommodation and other community infrastructure.

1 In East Arnhem Land a young woman supported by a business coach throuigen@fied
clear careeand education goals asthrtedoursuing posgraduate study. She wadso
promoted to docalleadershipole.

1 In Dubboover 100young childrerand their familiedbenefited from an ICV project which
assisted aAboriginal childcarecentre to consolidatglan and expand for the future.

1 A young Torres Strait Islander man with autism, cogitative impairment and an intellectual
disability transitioned successfulfiyom school to workwvith the support of ICV He gaineda
range of workplace skills and thendependencio travel to and from worky himself His
family now feel safe leaving him at home unsupervi®dshort periods

1 Aten year old boy in Alice Springs was diagnosed with Rheumatic Heart Disease and
commenced treatment as a result of an 1 CV

Volunteers and community members at Coobalba Farm building sheds and acctioomoda
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