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Summary of quantitative impact data 

Key data from Impact Analysis of our programs in 2008-09 includes
i
: 

¶ ICVôs program reach grew significantly to 440 volunteer assignments ï 171 per cent higher than 

the previous year.    

¶ Over 25,000 Aboriginal and Torres Strait Islander people benefited directly from ICVôs 

programs and our communities reported that we reached over 151,000 people indirectly.   

¶ Our average project lasted almost nine weeks.  Our shortest project lasted one day and our 

longest project lasted the entire year.   

¶ The total length of all of our projects combined was 19,360 days - equivalent to 3,872 weeks or 

over 74 years.   

¶ The total amount of volunteer time put into ICV projects was 33,341 days - equivalent to 6,700 

weeks or 128 years of human service.   

¶ The total value of gratis services facilitated by ICV was $9.9 million.  The value of volunteering 

effort was over $7.2 million.  The value of gratis accommodation services provided by 

communities for ICV volunteers was an additional $2.7 million.   

¶ The value of Indigenous communitiesô effort put into ICV projects was greater than our 

volunteersô input - $5.7 million compared to $4.2 million.   

¶ At a primary level, our strongest impacts were on Governance, Economic Development, Culture 

and Country, Education and Health.  These building blocks accounted for 90 per cent of our 

primary impacts.   

¶ From an integrated community development perspective, ICVôs impacts were much wider.  

Nearly one-fifth of our projects had a Community and Family Safety or Early Childhood 

Development impact.  One-third of our projects had an impact on the COAG building blocks of 

Health, Education or Healthy Homes.   

¶ 94 per cent of Aboriginal and Torres Strait Islander clients who were surveyed were satisfied 

with ICV as a way of building their community and 97 per cent advised that they would invite us 

back again.   

¶ 100 per cent of volunteers who were survey advised that they were satisfied with ICV as a means 

of connecting with Aboriginal and Torres Strait Islander communities and 98 per cent advised 

that they would volunteer with us again.   

¶ 81 per cent of our clients - Indigenous and non-Indigenous - advised that the value of 

Reconciliation was equal to or higher than the community development impacts of ICV projects.  

51 per cent felt Reconciliation was equal in value and 30 per cent felt it was worth more.   

¶ The Reconciliation impact of our projects was more important to our Aboriginal and Torres Strait 

Islander clients than to our volunteers.  Only 10 per cent of communities felt the Reconciliation 

impact was less important than other outcomes.  This compared to 27 per cent for our volunteers.   

¶ Our clients were active in project assessment and improvement.  72 per cent of communities and 

43 per cent of our volunteers provided us with suggestions for improvement when asked.   

¶ Internally, our project officers assessed that over three-quarters of our projects represented for 

money as an investment in closing the gap on Indigenous disadvantage.   

¶ Ten per cent of all ICV projects involved Aboriginal and Torres Strait Islander people 

volunteering for other people outside of their community.  For example, Kevin Moneymoon from 

Titjikala in the NT volunteered for Aboriginal people in Wreck Bay and Dubbo NSW.   
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Impacts on COAG building blocks and ICVôs development pillars 

ICVôs program focuses on the key evidence-based building blocks for addressing disadvantage: 

community and family safety, early childhood development, education, health, healthy homes, 

governance, and economic development. We underpin these with important foundations of gender, 

reconciliation and preservation of culture and country.   

Part of ICVôs annual Impact Analysis involves assessment of each of our projects and our program 

as a whole against these building blocks and foundations.  We assess the direct primary impacts and 

also the broader secondary and tertiary impacts that result from our community development 

approach.   

When measured against the building blocks and foundations of ICVôs community and human 

development approach, ICVôs program had the strongest focus on governance, economic 

development, culture and country, heath and education.   

ICV building blocks and foundations: primary impact focus 

 

ICV arts projects promote cultural preservation and economic development 
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When broader community development impacts are taken into account, ICVôs impact against the 

COAG building blocks and our own development pillars was more broadly distributed.  This is 

because our direct investments in areas such as governance, for example, had strong impacts on other 

building blocks such as community and family safety, early childhood development, and healthy 

homes.  Similarly, our impact on gender and Reconciliation was more significant when examined 

from a broader community development context.   

ICV building blocks and foundations: secondary and tertiary impacts 

 

The pie-chart below also demonstrates the relative impact on each ICV building block and 

foundation when primary and secondary impacts are combined.   
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Summary of qualitative impact data - stories 

The evidence says that qualitative data is important in explaining the impacts community 

development and volunteering programs achieve.  Stories are also culturally appropriate for 

Aboriginal and Torres Strait Islander people to explain the changes that they see as a result of 

community development activities.   

Some of ICVôs stories from 2008-09 include: 

¶ A group of Indigenous grandmothers grew with the support of ICV from a small informal 

support network to a Indigenous corporation providing respite carers support services, 

information and referral other social support to around 360 Indigenous people in the Canberra 

and Queanbeyan region.   

¶ ICV volunteers worked with community members in Coobalba Farm in Noongar country WA to 

build accommodation and other community infrastructure.   

¶ In East Arnhem Land a young woman supported by a business coach through ICV identified 

clear career and education goals and started pursuing post-graduate study.  She was also 

promoted to a local leadership role. 

¶ In Dubbo over 100 young children and their families benefited from an ICV project which 

assisted an Aboriginal childcare centre to consolidate, plan and expand for the future.   

¶ A young Torres Strait Islander man with autism, cogitative impairment and an intellectual 

disability transitioned successfully from school to work with the support of ICV.  He gained a 

range of work-place skills and the independence to travel to and from work by himself.  His 

family now feel safe leaving him at home unsupervised for short periods.   

¶ A ten year old boy in Alice Springs was diagnosed with Rheumatic Heart Disease and 

commenced treatment as a result of an ICV volunteerôs work on a heart screen project there.   

Volunteers and community members at Coobalba Farm building sheds and accommodation 


